
CHN Housing Partners 

Homeownership and Finance Counselor 

 

REPORTS TO: Assistant Director of Community Training  
 
POSITION SUMMARY: 
The mission of CHN is to leverage the power of affordable, stable housing to change lives and improve 

communities. To that end, CHN works closely with residents of its Lease Purchase program to improve resident 

outcomes in four key areas: income, education, housing stability and homeownership success. The Homeownership 

& Financial Counselor will provide direct service to residents of the Lease Purchase program, working with them to 

achieve their financial and personal goals along their path to homeownership.  

 

The Homeownership & Financial Counselor will be encouraged to cross-train with other staff/programs in an effort 

to streamline service delivery. CHN’s Community Resource Center also offers the following services: free IRS tax 

preparation, eviction & foreclosure prevention, education in financial management and home buying, digital literacy 

& technology access programming, and other economic mobility projects based upon need. 

 
RESPONSIBILITIES: 

 Meet Individually with clients to: 
- Create a sustainable spending plan, based on current income and expenses;  
- Review credit reports and provide guidance around credit repair;  
- Determine eligibility for income and household support programs; 
- Link residents to mainstream financial products, particularly those that promote savings;  
- Review short- and long-term goals and create a work plan with steps to reach each goal. 
- Provide consistent and timely follow-up to residents in alignment with funder guidelines 

 Enter client-level data into Salesforce. Ensure data is accurate, entered in a timely manner, and meets all 
funder guidelines. Similarly, ensure all physical files meet funder guidelines and are maintained 
appropriately. 

 Obtain and maintain Homeownership Counseling certification. If not already certified, must acquire within 
18 months of hire. Ongoing education is required; CHN’s Community Resource Center highly values 
ongoing training and education for its staff to promote both professional and personal growth.  

 Identify and attend outreach events to expand our work in the communities in which our clients live; help 
to facilitate group education on-site and at partner organizations. Help develop curriculum based on client 
needs.  
 

Qualifications: 

 3+ years of housing counseling experience/work in a similar field, BA/BS preferred. LSW or degree in 
Social Work a plus. 

 Demonstrated ability to work with families on goal setting, especially as it relates to economic mobility.  

 Demonstrated ability to collaborate well; prior project management experience a plus  

 Strong written and verbal communication skills. Able to communicate effectively, both orally and in 
writing, with persons of diverse backgrounds. Able to accommodate clients with varied needs.  

 Strong computer skills. Proficient with Microsoft Office Suite and with Customer Relationship 
Management software; working knowledge of Salesforce CRM a plus.    

 Proficiency in Spanish a plus. 

 It will be required that the Certified Homeownership Counselor within 18 months of hire, if not already 
certified; travel to training event may be required. 

 The Community Resource Center would like to expand its reach into the communities it serves – minor 
travel may be required for outreach events. 
 

 

If you are interested and meet the outlined qualifications, you can apply for this position by emailing your resume 

and cover letter to SDurda@chnhousingpartners.org or via the following link 

https://chnhousingpartners.org/employment-application/ . 

M/F/V/D/EOE 
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